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Making a Payment for a Booking 

Introduction 
Payments for Optimo bookings can be made via BPay or Credit Card.  For BPay payments the 

Biller code and reference will be displayed at the bottom of the invoice and the external customer 

logs into their bank in the normal manner to make the payment. Credit Card payments can be 

made via the BPoint gateway. See below for information about ways to do this. 

 Paying an Invoice with a Credit Card. 

Invoices are raised and can be emailed to the external customer or if that customer can also make 

payments via the customer portal by viewing their bookings. 

Opening the invoice sent via email. 

If the customer wishes to pay the invoice that has been attached to the email they can open the 

invoice, view the details. To make to payment they should click on the invoice number in the top 

right hand corner of the invoice 

 

This will open the Payment gateway 
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They will click the Proceed to Pay button to display the Booking Payment Details page/ 

Once details have been entered they will click Process Payment to make the Payment. 
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Paying via the Customer Portal 

The My Bookings page will list all bookings made by the customer.  If the booking has an 

outstanding balance the invoice can be viewed or paid from here by clicking on the Invoices button 

beside the relevant booking. 

 

If you want to open the invoice to view it, click on the invoice number and it will open in a new tab. 

 

 

Clicking the invoice number in the top right hand corner will open the payment gateway. 

To Pay for the booking by credit card click on the Pay Now button to open the Credit Card 

Gateway. 
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Click the Proceed to Pay button 

 

 

Fill in the details and click Process Payment. 

 


